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Please and Thank you-Effortless Gestures

There exist many essential words in the
vocabulary that are nearly effortless to say
and they convey a wealth of meaning to
others. Magic words such as “Please” and
“Thank you” are likely the two most
popular and yet, they get lost in today’s
fast-paced, impatient society.

Saying the word “please” demonstrates
common courtesy to others. Whether deal-
ing with a customer or a co-worker, saying
“please” brings pleasure to a situation and
heightens the feeling of appreciation and
respect. It can turn a demand into a
request, motivating people to respond
positively. The more positive one is made
to feel, the greater chance the request will
be done correctly and promptly.

In turn, the courtesy can drive repeat
business and civility in the workplace, both
factors to business profitability.

The next time you need help or have a
task that needs completed, consider the
following suggestions:

Consider saying “Please come to a
meeting in my office at eleven o'clock”.
Avoid saying “Be in my office for a
meeting at eleven o’clock”.

In hrief ...

Bank of the Sierra Partners
with Elan

Bank of the Sierra today announced a
strategic partnership with one of the nation’s
leading providers of credit card processing —
Elan Financial Services, a wholly owned sub-
sidiary of U.S. Bancorp (NYSE:USB). As
part of this partnership, Bank of the Sierra
sold its credit card portfolio to Elan effective
June 1, 2007. The credit card portfolio
includes consumer and commercial credit
card accounts with outstanding balances of
$10.5 million. Elan will continue to issue
credit cards branded with the Bank of the
Sierra name, but will carry the balances on its
own books and will ultimately be responsible
for all servicing aspects.

“We chose a partnership with Elan
Financial Services because of their world class
solutions, solid reputation and unsurpassed
experience in this field,” stated Hope
Attenhofer, S.V.P. and Director of Marketing.
“This partnership with Elan will allow us to
provide the credit card products our cus-
tomers want, with the highest level of service
and support available.”

About Elan Financial Services

With more than 1,600 financial institution
partnerships in place, Elan Financial Services is
one of the nation’s leading providers of complete
outsourced solutions with a focus on payments
and card processing.

Consider saying “Please fax this to Mary
Smith”. Avoid saying “Fax this to Mary
Smith”.

Consider saying “Please swipe your
credit card here for processing”. Avoid
saying “Slide your card”.

The same above goes for “Thank you”.
Customers and co-workers need to feel
their business and work is appreciated and
respected. Yet, sometimes there is a failure
to express thankfulness to others which
leaves people to feel let down and underval-
ued. If this happens, morale can decline
and customers might consider bringing

their business elsewhere. This situation can
be avoided when business leaders model
proper manners to customers and co-workers.

Also take note that when someone says
“Thank you”, the common reply is “You
are welcome”. This is the correct and
proper way to respond. Think twice about
responding with “no problem”. Responding
with “no problem” suggests the service or
act of kindness given was a problem!

“Please” and “Thank you” are powerful
words, both in professional and personal
arenas. They express sincerity, appreciation
and gratitude towards others. Though
some people may not always respond with
these gracious courtesies, do not get
discouraged. You continue to model a
courteous image, and soon others are likely
to take notice and follow.

Tiffany is a certified etiquette trainer
specializing in business and social etiquette.
10 learn more about the benefits of etiquetre
training for you or your company, contact
Premier Etiquette at (559) 625-5327
Monday - Friday 8:00 am - 5:00 pm.

Busy Summer Planned At Your
Central California Blood Center

Donors have the opportunity to

get a free T-shirt or a summer bag!
The Central California Blood Center has

a busy summer planned and many opportu-
nities for donors to help save lives. First,
whole blood donors making their second or
more donation, and Apheresis donors mak-
ing their third or more donation, of the year,
at the Donor
Center on 1515
S. Mooney
Boulevard will
receive a special
gift, while sup-
plies last, for helping maintain a safe and
adequate blood supply during July and
August. In the past, donors have been given
an always coveted T-shirts, but this year, the
Blood Center staff will be offering a choice
between a summer bag and a T-shirt.

Then, the Sons of Italy are inviting the
South Valley community to give the gift of
life at their 19th Annual Blood Drive. This
“Bella Italia” event will take place — Saturday,
July 7 at the Sons of Italy Lodge in Visalia
from 11:00 a.m. to 4:00 p.m. This very
popular annual blood drive draws locals of
Italian heritage as well as those who just
want to enjoy the festivities and fun. Donors

Blood Center

will receive a commemorative T-shirt and a
free spaghetti dinner.

Blood donation takes less than one hour
to complete. Donors must be in good gener-
al health, weigh a minimum of 110 pounds
and be at least 17 years old. Senior citizens
are encouraged to donate, as there is no
upper age limit. Donors should eat a good

meal and drink
plenty of water
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donation.
Donors can give
blood every
eight weeks. Photo ID and Social Security
Number are required at donor registration. If
you are unable to make it during one of
these promotions, Central California Blood
Center welcomes your donation at any time.

The Central California Blood Center is
the sole provider of blood and blood prod-
ucts for the 31 hospitals in Fresno, Tulare,
Madera, Kings and Mariposa Counties and
must collect between 5,000 to 6,000 pints of
blood a month to meet the needs of our
Valley community.

For more information or to schedule an
appointment contact the Central California

Blood Center at 559-224-2900.
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In brief ...

Fugazzis Shares Success With
Employees, Recruits Manager
For Tulare Location

In its Blue Room Martini Lounge today,
Fugazzis California Bistro announced three
promotions and the hire of a manager for its
new Tulare location: Gabriel Diaz (General
Manager, Main St. location); Ramie Serrato
(Manager, Fugazzis On the Go); Vanessa De
Jonge (Executive Office Manager); and
Kortney Lewis (new hire - Manager, Fugazzis
in Tulare).

Mike Fligor, owner of Fugazzis, says this is
big news for the bistro: “As a restaurateur, it’s
great to see the success of the restaurants,
but it’s even more rewarding to see the
professional growth in the employees.

Our staff members make Fugazzis what it is.”

Diaz has been with Fugazzis for nine years,
and he promotes from Manager of the
Cypress location. As General Manager of the
Main Street location, he'll be responsible for
daily operations, training, hiring, and the
overall functions necessary to keep the
restaurant growing. Lewis is new to Fugazzis,
and is a graduate of CSU Fresno. Shell be
responsible for daily operations at the Tulare
location, set to open early summer. Serrato is
formerly the Assistant Manager of the
Fugazzis On the Go. She will now work with
Diaz overseeing the daily operations and
functions of the restaurant. De Jonge has
been with Fugazzis for two years and is also a
CSU Fresno grad. As Executive Office
Manager, she'll help manage special projects
and assist Fligor in the restaurants’ operations.

“Gabe, Ramie, Vanessa, and Kortney have
the energy and expertise that Fugazzis
demands,” says Fligor. “The credit goes to
them for working so hard.”

Fugazzis California Bistro is a locally-
owned metropolitan restaurant that offers fine
cuisine in a one-of-a-kind atmosphere.
Owners Mike and Debbie Fligor opened the
restaurant in 1997 and have since opened
two other locations, with a fourth location
projected for late spring, early summer.

127 W. Main St. ~ Visalia, CA 93291 -
559.625.0496
5347 W. Cypress - Visalia, CA 93277 -
559.635.2790
1020 Shaw Ave. - Clovis, CA 93612 -
559.325.6099
July 2007 - Tulare ~ 1441 E. Prosperity -
Tulare, CA 93274

For questions, photos, or graphics, please contact

Vanessa De Jonge at 559.625.0496. www.fugazzis-

bistro.com - information@fugazzis.com




